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MENDS STREET JETTY FERRY SERVICE 

Grievance 

MR J.E. McGRATH (South Perth — Parliamentary Secretary) [9.52 am]: My grievance is to the Minister 
for Transport. This morning I want to talk about ferries, in particular the Mends Street ferry service, which is 
located between the City of Perth and my electorate of South Perth.  

Firstly, I will give a little history on Mends Street jetty. The jetty is one of two Transperth jetties—the other 
being the one at Coode Street. Unfortunately, the previous Labor government minister of the day shut down the 
Coode Street ferry service. I have been trying very hard to have it reinstated, without much success, but that is a 
matter for another day.  

Mends Street jetty is on the southern shore of the Swan River, at its intersection known as Perth Water. The ferry 
service is primarily used for accessing the Zoo from the central business district. But that is all changing, and I 
notice more and more people from my electorate are using it to commute. According to Wikipedia — 

It is unknown when the first jetty at Mends Street was built, however, with the opening of the Perth Zoo 
in October 1898 it was recognised that a regular cross-river ferry service was needed. 

There was certainly no Narrows Bridge in 1898. Wikipedia continues — 

Therefore, at about that time, the existing jetty was widened to 15 feet and an existing service which ran 
between William Street and Queen Street Jetty was extended to Mends Street. 

The old Queen Street jetty is still there. Wikipedia continues — 

The service was run by Joseph Charles who operated the Queen (later Empress) and the Princess. A few 
months later, Charles and his partner S.W. Copley started operating the Duchess, a locally constructed 
vessel. The Duchess made its inaugural run to Mends Street Jetty on 11 December, 1898. 

South Perth has a rich history of ferry services, and I am proud to say that that history continues.  

Since being elected to this place in 2005, I have been a strong advocate of the expansion of the Swan River ferry 
services to supplement our public transport. I travelled to Brisbane on one occasion to have a very close look at 
its ferry service; people from Western Australia who visit Brisbane often come back and tell me what a great 
service it is. That service is used by commuters, but it also has little tourism-type ferries that run around the river 
and take people to tourist spots.  

The Minister for Transport is obviously well aware of the rapid population growth across the Perth metropolitan 
area, and has spoken many times of the need to support our transport system. Traffic congestion is growing, and 
we need to find alternative transport options, which is why our government is looking at light rail.  
Although the Coode Street service has gone, the Mends Street service, I think, is still quite strong. The minister 
might have some figures on it, but I have been told by the Public Transport Authority that from a financial 
perspective it is the most successful of our public transport services. I guess that is mainly due to the fact that 
more than 600 000 people a year visit Perth Zoo—obviously not all by ferry; they also travel by bus and car—
and that is obviously a big component of the use of that service, which demonstrates that Swan River ferries will 
be utilised by members of the public if they are provided with efficient and convenient services.  

Although I said it was disappointing that the previous government closed down the Coode Street service, I 
remain hopeful that this service will be reintroduced, and others might be introduced in years to come. I have 
seen a Public Transport Authority report that speculates that Perth will make more use of the river for commuter 
transport in the future.  
The other aspect is that the Elizabeth Quay development is underway, and a new jetty will be built for the Mends 
Street service. It will be near the train station in the Elizabeth Quay development, and I think the government 
will look at a network that will include possible ferry links to Burswood, East Perth and maybe Applecross. I 
urge the minister to consider those services.  
But the main reason for my grievance today—I will get to it now—is that people in my electorate have raised 
with me the closing time of the Mends Street ferry service. At present, the last ferry leaves Perth at 7.24 pm in 
winter, and 9.15 pm in summer. Some people are saying that, particularly in the summer, that is too early, and 
even in the winter it means an early finish for people. In the 1940s the last ferry went at 11.00 pm, and there are 
some famous stories about people leaving the city after a night out, missing the last ferry and taking their shoes 
off and swimming across the river. There was no Narrows Bridge in those days, and I guess it was a long walk 
up to the Causeway. By way of comparison, in Sydney the last ferry to Manly from Circular Quay leaves at 
12.20 am; the return journey leaves Manly at 12.55 am.  
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Minister, as our city becomes vibrant with projects such as Elizabeth Quay and the revitalisation of the centre of 
the city through the sinking of the rail, we envisage that more people will make use of the city and want to get 
back to South Perth, or tourists might even want to come to South Perth at night and then get back to their hotel 
in the city. I ask the minister today whether he would look at some sort of summer trial of later ferries, just to see 
how that is accepted by the public and to prepare us for the day when many, many thousands of people will be 
using Elizabeth Quay for entertainment—obviously many of those will be linked to South Perth. I want to see 
South Perth be part of this new development, and I think ferry services are a great way to do it.  

MR T.R. BUSWELL (Vasse — Minister for Transport) [9.59 am]: I thank the member for South Perth for 
the grievance—he is a salt of the sea! I do not know how many times I have discussed ferries with the member, 
but it is a fair few. I am in admiration of the member’s passion for the restoration of the ferry service to Coode 
Street and his latest endeavour that he has officially embarked on today, which is to request more late-night 
services going across to Mends Street jetty. I know the member is a regular user of the ferry—at least once a 
decade I think he has been spotted on it! But I am sure he will be a regular user of the late-night ferry. 

I want to touch on a couple of matters. What is interesting is that last year 127 353 people took a ferry trip—a 
person going across to work and back counts as two. That is a 6.7 per cent, or seven per cent, increase on the 
119 305 people who took a ferry trip the year before. The member is right; it is a very popular part of the 
Transperth network. I just had the opportunity to peruse some of the very detailed results of the passenger survey 
of the ferry. The ferry is very well regarded by those people who use it. In my first year out of university, I found 
myself sharing an apartment with river views on The Esplanade. I was down in the back room, though, because I 
did not have a lot of money. 
Ms M.M. Quirk: Animal House. 

Mr T.R. BUSWELL: No. It was very, very civil. I used to take the ferry across the water, and walk into town 
and get a bus up to West Perth for my employment, when I was working there. One of the things that I think was 
a negative was the fact that it was a long hike from Barrack Street into the city. It is not a long hike, but when it 
was raining and when it was a corker in terms of the temperature, it was a fair hike. I think one of the things 
about Elizabeth Quay that will stimulate demand for the ferry is that people will be dropped off a lot closer to 
their destination, and that is a positive. 

On the member’s current request that we provide additional services in the summer, I will make a couple of 
observations. I have been reading the “Satisfaction With Ferry Frequency” survey results, and some interesting 
points come out. Eighty-three per cent of people are satisfied with the ferries that run in peak time, which is 
pretty high. Sixty-nine per cent of people are satisfied with the off-peak weekday ferries, and that is a lot lower. 
Fifty-four per cent of people are satisfied with weeknight ferry frequency. 
A member interjected. 
Mr T.R. BUSWELL: That is a very good question. 
Sixty-four per cent of people are satisfied with ferry frequency on the weekend. It seems that there is a drop-off 
in satisfaction with ferry frequency on the weekend and on weeknights, which is what the member is talking 
about. I suppose the challenge is determining whether that therefore means there is demand to pick up those 
extra services. 
I am reminded of a campaign to get late-night trains put on that two young men in Perth came to see me about. I 
know that the member for South Perth is well hooked into the vibe in the electorate. He is a good sounding rod 
for public opinion in South Perth, and I am not doubting what he is saying—that is, more people would use the 
ferry if it ran late at night. These two young guys, whose names escape me, came to see me about late-night 
trains on the weekends. The member will recall that the trains used to finish at 2.00 am on Friday and Saturday. 
They ran a fairly substantive campaign on some form of social media that I do not know about—I think it is, 
member for Ocean Reef, Facebook. There was an overwhelming response; therefore, we had a trial with late-
night trains. The facts are that the 4.00 am train on Friday did not work and we have got rid of that one, but the 
4.00 am train on Saturday has stayed. I suppose the challenge I present to the member is that I am happy to look 
at the concept of a trial. Again, I am not trying to dispute the member’s capacity to read the vibe in the 
community. 
Mr J.E. McGrath: Can I just make one point: the trains were taking people from an entertainment precinct to 
their homes. This could link two entertainment precincts. If someone is having a night at the Windsor Hotel and 
they leave at closing time or 10 o’clock, when they walk down to the jetty, the last ferry has gone. 
Mr T.R. BUSWELL: The point I was going to make is that I would like the member to present me with a bit 
more evidence—again, not that I am disputing what the member is saying—maybe by way of petition or by way 
of some online campaign to show that there is interest from patrons for the summertime. It would probably be at 
weekends. But I will leave that up to the member and his imagination. I would be happy to look at that. I think 
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that we have to be mindful to offer contemporary public transport solutions. As I said, we will try. We tried the 
late-night trains; Friday did not work, but Saturday did. I will not commit to it now, but if the member can come 
back to me with some substantive evidence that shows there is some latent demand that we can plug into, I will 
be very happy to look at it. We may need a bit of a hand in terms of — 

Mr J.E. McGrath: That’s a jockey outfit. 

Mr T.R. BUSWELL: If the member for Perth wears that to our night out at the opening of the arena, it might be 
cancelled. 
Mr J.E. McGrath: Minister, just quickly, you have answered that question. Do you see in the future any 
possibility of people taking ferries from Elizabeth Quay to the new stadium? 

Mr T.R. BUSWELL: Yes, I do. I will touch on that very quickly. I have asked the Public Transport Authority to 
do some work around — 

Mr W.J. Johnston: What are you going to do with the speedboats? 

Mr T.R. BUSWELL: There are a few issues to overcome, but I have asked the PTA to look at what we need to 
do around developing Perth’s ferry network. The fact is that if people went down to a night game at the new 
stadium from Elizabeth Quay in the MV Shelley Taylor-Smith or the MV Phillip Pendal and a bit of a south-
wester blew in, I do not think they would get back to Elizabeth Quay before breakfast. The ferries are not that 
good at beating into the waves. We are looking at that as well. The Public Transport Authority had a body of 
work done a few years ago. I have reviewed that. I do not think that was a satisfactory body of work. I think the 
world has moved on a bit. Certainly, the developments around the river, particularly at East Perth and what is 
happening over at Belmont, lend themselves perfectly to this. I think the future is bright for ferry transport in 
Perth. In relation to the late-night ferry service requested by the member, let us look at it, do a bit more work and 
see what we can do. 
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